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PR - 03/12/01 CIS PAYMENT RECORD 
ACCT 13-380-770-2180-9-01 NAME SHEHADEH,SALAH TKLR 00000 
SERV 01312 SPORTSMAN DR TAYLORVILLE 
CREDIT-HISTORY 000000000040 RET-CK-HISTORY 000000000000 

PAY/ PAY DIR ADJ DUE BILL ISSUE 
DATE AMOUNT ADJ TYPE CODE REAS DATE DATE 

02-08-01 374.65 P A 0 03-13-01 02-16-01 
01-05-01 311.59 P A 0 02-09-01 01-18-01 
12-06-00 88.25 P A 0 01-05-01 12-14-00 
11-06-00 82.53 P A 0 12-06-00 11-14-00 
10-03-00 175.18 P A 0 11-06-00 10-13-00 
09-05-00 146.68 P A 0 10-06-00 09-14400 
08-08-00 161.80 P A 0 09-07-00 08-16-00 
07-07-00 99.34 P A 0 08-09-00 07-18-00 
06-08-00 78.87 P A 0 07-10-00 06-16-00 
05-10-00 100.08 P A 0 06-08-00 05-17-00 
04-14-00 109.73 P A 0 05-10-00 04-18-00 
04-13-00 1.60 A 31 04-11-00 03-20-00 

TRANSFER-CODE TRANSFER-ACCT 
TRANSFER-AMT TRANSFER-DATE 

RENUM-CODE F RENUM-ACCT 13-390-320-2180-9-01 RENUM-DATE 02-25-00 
PRESS ENTER TO CONTINUE PR NXT-FMT P2 MTR-SEQ 

Date: 03/12/2001 Time: 3:10:24 PM 
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P2 - 03/12/01 CIS PAYMENT RECORD 
ACCT 13-380-770-2180-9-01 NAME SHEHADEH,SALAH TKLR 00000 
SERV 01312 SPORTSMAN DR TAYLORVILLE 
CREDIT-HISTORY 000000000040 RET-CK-HISTORY 000000000000 

PAY/ PAY DIR ADJ DUE BILL ISSUE 
DATE AMOUNT ADJ TYPE CODE REAS DATE DATE 

03-17-00 185.84 P A 0 
02-15-00 181.18 P A 0 
02-14-00 2.68 A 31 
01-07-00 141.70 P A 0 
12-09-99 64.56 P A 0 
11-10-99 72.86 P A 0 
11-10-99 1.07 A 31 
10-08-99 133.77 P A 0 
09-1699 260.78 P A 0 
09-13-99 3.85 A 31 
08-06-99 86.82 P A 0 
07-12-99 164.52 P A 0 

TRANSFER-CODE TRANSFER-ACCT 
TRANSFER-AMT TRANSFER-DATE 

RENUM-CODE F RENUM-ACCT 13-390-320-2180-9-01 RENUM-DATE 02-25-00 
NXT-FMT MTR-SEQ 

Date: 03/12/2001 Time: 3:10:14 PM 



RPT 32411 AMEREN/CIPS - CUSTOMER SERVICES Page: 1 
Run Date: 04/19/00 Customer Comments Notification 
Run Time: 16:03:50 
Dist: 2HER W/R#: 152034 status: 20 Utility Type: E Job Code: ERUPGD 

Job Address: 1312,SPORTSMAN DR,TAYLORVILLE 

Project ID: 

Contact Name: SHEHADEH SALAH 

Repid: HUMPHERY, M 0 Techid: 

Job Type: NR 

Phone#:(217)824-6672 

Description/Comments: 
G-10169754,E-26053073,CA#-1338077021809 PLS COME AS LATE AS 

POSSIBLE. WANTS TO UPGRADE TO 800 AMPS 1 PH FOR 54 KW OF LIGHTS.SEE DREM 

REMARKS 

Date: 04/19/00 Time: 16301327 Status: 20 
Entered by: HUMPHERY, M 0 of CIPS PAWNEE 

ADDED ESS REVIEW AS HE WILL NEED CT-S. CUST WANTS TO DO HIS OWN WIRING BUT I 
WARNED HIM HE MAY BE OVER HIS HEAD. HIS IDEAS ON WHAT HE WANTS DO NOT QUITE 
MATCH UP TO OUR SPECS. WILL BE HOME IN P.M. PLEASE GO BY LATE AS POSSIBLE IN 
AFTERNOON. SERVICE WILL SERVE HOME AND LARGE LIGHTING DISPLAY DURING HOLIDAYS. 

Date: 04/19/00 Time: 15:45:24 Status: 10 
Entered by: HUMPHERY, M 0 of CIPS PAWNEE 

MRIC: METER:10169754-5 LOC:33 PRVRD:002793 RTE:161 CONST:0000001 DIAL:4 
DISC:0 PH:5 SERVPT:OOOZMRIC: METER:26053073-1 LOC:33 PRVRD:O64566 RTE:510 
CONST:0000001 DIAL:5 DISC:0 PH:l SERVPT:OOOl 
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DREM * * l * * l * l * * l + * DISPLAY REMARKS * * * l * l * l * * 08/21/00 
COMPANY: CIP REGION: 033 DiSTRICT: ZHER W/R#L 152034 CREW HQ: ZOHDNT 
STAT3S 39 ON 07/iZ/OD HISTORY SChT.rYEX: wp?.: 55e 
PROJECT NAME: 600 A CHRISTMAS LIGHTS ZONE: 062563 
JOB ADDRESS: 1312,SPORTSMAN DRTAYLORVILLE TYDE: ERUPGD I"?. 
TECH ID: DERBER, R H CTCT: SHEFADEH SALAH DiSP RTYPE 

ENTERED 06,'01/00 BY E28049 STATilS 10 0C:OS RTY?' GENERAL PRINT N 
OC - HAVE DETER~INEC THAT TH;.IS IS TEMPORXRY SERVICE FOR CHRISTMAS LIGHTS. WILL 
REQUIRE A PAYMENT OF $3130 ?RIOR TO BEGINNING CONSTRUCTION. WAITING FOR PAYMEN 
T. BOB DERBER 22430 

ENTERED 04/25/00 BY E28048 STATUS 20 11:31 RTYPE GENERAL PRINT N 
oc - CCNTACTED CUSTOMER TO DISCUSS. WILL MEET ON 4/:5/00 AT 2:00 PM TO SPOT ME 
TER AND REVIEW OUR STANDARDS. BOB DERBER 22430 

ENTERED 04/20/00 BY E29496 STATUS 20 08:31 RTYPE GENERAL PRINT N 
DSWAN CONTACTED CUST. TO LET THEM KNOW THE BOB DERBER WOULD CONTACT THEM WHEN 
HE RETURNS FROM VACATION MON 4/24. THEY CAN THEN SET UP APPT. TO MEET. 

NEXT SCREEN: 
DC501007 PF3-MENU PF4-MAIN MENU PF7-BACKWARD PFS-FORWAE 

I Date: OY:21/2OCS Time: lC:57:36 .kb! 



Page: 1 Document Name: untitled .-__. 

IRMI? e t * t + INSPECTION/REPAIR/~INTENANCE HISTORY * * * * * 08/21/00 
DIST: ZHER WR#: 152034 CM: 1338077021804 HTR#: REX: 06/01/00 
JO8 ADDRESS: 1312,SPORTSMAN Dk,TAY:ORVILLZ 
C'%@!ENTS: G-1016"754,E-26053073,C.~~-~336G7i~21~0~ UPGRZDE TO 200A OH 

CONTACT NAY!5 : SHEHAD% SALAH 
CONTACT ADDRESS: 

?YONE+ : 217 024-6672 APPL#: 

ZOB CODE: ERUPGD ELEC RES SERVICE UPGRXDE DATE RZQ: 06/15/00 
W?>.: 56e TEC?:ID: DGRBER, R H R.E?II: HuMPHSaV, x O 
ZONZ: 052568 APF DTE: @ - zoac.xm : P39OV TR3L: N 
?TILI?Y TYPE (G Z Wi: E ELECTRIC B'JDGZT ITEM: 000000 scIit4: 
TAKEN BY: E28171 ON: 04/19/00 @ 15:45 STATUS: 99 PRINT REQ: P604V 
SUBSTAT: LINE: ic*': 
__--_------______---___________ WORK SC-ED"LING --_--__-___--____-_____________ 
CODE REQUIREXSN'? STATUS, CREW HQ : 2CH3NT I RELATED WR:: 
130 CIPS EAS REVIEW C , CREW ID : iOOM7i i NOTICE LOG: 
161 CIPS CUST PA'MENT RE N I PRIORITY: 5 I FCODE: 01 ZOED 
230 CIPS ESS REVIEW C I SCHD START: 06/15/00 I HA CD: NOTICE REQ?: N 
em------__----------e--~--em--- WORK COMPLETION -___-____----___--_____________ 
CREW ID: COOM52 ON: 06/15/00 @ 13:05 ES? TIME: 5.70 ACT TIME: 0.00 
JOB CODE: ERUPGD C:XANGE: RZOPEN: SKETCH: N RESOLUTION CODE: 1 FOLLOW UP: 

NEXT SCREEN: 
3C911007 PF3-MENU P'4-,w,IN MEN!, PF7-BACi?dARD PFB-FORWXa 
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===> 
OC PER SDS RANDY FPAKE, C;IST MJST CONTACT+:Y 

RE: 13-38C-770-21EO-4 Page 
PAND'Y FP.WCE 2175621435 OR BOB DERBE?. ESS-2175621430 EEFORE WE WILL CON 
NZCT. SEXVICE ENTRANCE IS NOT UP TO AMEREN CIDS SPECIFICATIONS. PHONE # 
ON DOm 163235 IS FOR A BUSINZSS TX<'? IS NOT YET OPEN. 

WXl63235- REtCVED TEM? SZRVICE. 

OR0505 Added: 06/29/00 12:37 E29507 Changed: 06/29/00 12:48 E29507. 
Fl=Help F3=End F5= F7= F9= Fll= 
F2= F4= F6= FE= FlC= F12= 
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CAS: SXA.D: SAYS iiZR 150 AMP SE?VICE IS TOO SMALL+ 
32: l?-380-770-2180-3 

TO HANDLE THE 56 k"ri OF CHRISTYAS LIGETS S:+Z PLANS. 
3age 

I DESCR;SZ3 THE 
400 w!? 'WITH 30C:3LE LUGS Oh 'TIHE LOAD SIZE .Al\iD SUGGESTEG WREN SZE 
GETS AN ELECTRICIAN TO CALL AN" T%EY GN ZOTH ClEET WITH OUR U?.A?i. 
C!.LUZIPH~Z? 

CR0514 Rdded: 04!@6iOO 16:Ol iZ@l?:. 
F1=35lp F3=End FS= F:= 
F2= F4= F6= g= 

Fll= 
F12= 

, ,, (_ :‘l.’ 

,(, 1 : ,: 



CREW HQ 22NDNT 
AMEREN/CIPS - CUSTOMER SERVICES PAGE 

JOB CARD 
20F 2 

-------_-_______11__--------------------------~--------------------------------- CREWID COOM54 
JOB CODE/DESCRIPTION ESVCP ----------- 

1--- 
----------- ELEC SERVICE PROBLEM 

1 
I--------l---l-X ----___---_ ------------------------ 

wR# 185546 IDISTRICT ~HER lcLAm# 1 1 
--------I- IPRIORITY 9 IDATE REQD 11/21/00 IxI__II___III_I__I_I-------------------------------------------------- 
JOB ADDRESS 1312,SPORTSMAN DR TAYLORVILLE --------------------------------~----------------- -I-I---IxI-I------II--------- 
CONTACT NAME SHEHADEH SALAH ~TELEPH~PJE NO. 2172877012 _II_--__-_III__I___x-------------~---------------------------------------------- 
CONTACT ADDR. ------I---x--I-xII---------~-------- 
APPTMNT. DATE & TIME 

COMMENTS G-10169754,E-26053073,CA#-1338077021809 LOC:E 33 G 33 CUST PUTTING 

0 
UP CHRISTMAS LIGHTS & WHEN HE TURNS THEM ON NEIGHBORS LIGHTS DIM & HIS ALS 

IIII-_-_xI_____I_xI_----------~---------------------------------------------~--- 
VEHICLE # # OF HRS USED CA# 1338077021809 

MTR# 
<---------------------------ADDITIONAL RE-KS----------------------___-__-- 

DATE 11/20/00 TIME 16:OO PAGER NUMBER 217 287 7012 - HE SAID HE DROPS 10 AMPS> 
WHEN PWR COMES INTO HSE 

WANT U MAN -- --~~~ ~~ WANT U MAN TO COME ON EMERG 
SAID THIS HAS BEEN ONGOING PROBLEM & HE DID NOT 

FINISH CHRIs,nvws FINISH CHRISTMAS LIGHTS 
ORDER BUT WANTS IT CHECKED OUT ASAP SO HE CAN 

DATE 11/20/00 TI DATE 11/20/00 TIME 15:59 MRIC: 
E:161 CONST:0000001 t 

METER:10169754-5 LOC:33 PRVRD:003046 RT 
E:161 CONST:0000001 DIAL:4 DISC:0 PH:5 SERVPT:0002MRIC: 

LOC:33 PRVRD:070773 RTE:510 C( 
METER:26053073-1 

LOC:33 PRVRD:070773 RTE:510 CONST:0000001 DIAL:5 DISC:0 PH:l SERVPT:OOOl 
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